
Creating an account and starting your background check 

1. Go to https://www.compass.state.pa.us/cwis  

2. Click “CREATE INDIVIDUAL ACCOUNT” 

 

3. Click ‘Next’ in the bottom right corner 

 

 

 

https://www.compass.state.pa.us/cwis


4. Complete all fields and click ‘Finish’ 

 

 

5. On the next screen click “Close Window” 

6. You will be sent 2 emails, one with your USERID and one with your temporary password. 

7. Go to https://www.compass.state.pa.us/cwis 

 



8. Click “Individual Login”  

 

9. Click “Access My Clearances” 

  

 

 



10. On the next screen click “Continue” 

 

11. Enter the USERID and Temporary Password received in email 

12. Click ‘ Login” 

 

13. The First time you login you will be required to change your password, change your password 

and submit.  

 



14. Close Window 

 

 

15. You are taken back to the login screen; enter your USERID and new password. 

16. Click “Login” 

 

 

17. Select that you have read the terms and conditions and click “Next” 

 



18. On the next screen click “Continue 

 

 

 



 

 

 

 

 



19. Click “Begin” to start application process 

 

20. On this screen you will see a list of choices to choose from. Please choose the one that suits your 

purpose 

21. Once you have made your choice click “Next” 

Here is a detailed list of options to choose from:  

For more detailed definitions and exceptions to clearance requirements please see the Who Needs Child 

Abuse Clearances at http://keepkidssafe.pa.gov/clearances/index.htm  

1. Volunteer Having Contact with Children: Applying for the purpose of volunteering as an adult for 

an unpaid position as a volunteer with a child-care service, a school or a program, activity or 

service, as a person responsible for the child's welfare or having direct volunteer contact with 

children.   

2. Foster Parent: Applying for purposes of providing foster care.   

3. Prospective Adoptive Parent: Applying for the purpose of adoption.   

4. Employee of Child Care Services: Applying for the purposes of child-care services in the 

following: Child day-care centers; group day-care homes; family child-care homes; boarding 

homes for children; juvenile detention center services or other programs for delinquent or 

dependent children; mental health services for children; services for children with intellectual 

disabilities; early intervention services for children; drug and alcohol services for children; and 

day-care services or other programs that are offered by a school.   

5. School Employee Governed by Public School Code: Applying as a school employee who is 

required to obtain background checks pursuant to Section 111 of the Public School Code.   

6. School Employee Not Governed by Public School Code: Applying as a school employee not 

governed by Section 111 of the Public School Code.   

7. Self-employed provider of child-care services in a family child-care home: Applying for the 

purpose of providing child-care services in one's home (other than the child's own home) at any 

one time to four, five or six children who are not relatives of the caregiver.   



8. Individual 14 years of age or older who is applying for or holding a paid position as an employee 

with a program, activity or service, as a person responsible for the child's welfare or having 

direct contact with children: Applying as an employee who is responsible for the child's welfare 

or having direct contact (providing care, supervision, guidance or control to children or having 

routine interaction with children) in any of the following in which children participate and which 

is sponsored by a school or a public or private organization:  

 A youth camp or program; 

 A recreational camp or program; 

 A sports or athletic program; 

 A community or social outreach program; 

 An enrichment or educational program; and 

 A troop, club or similar organization 

9. Individual seeking to provide child-care services under contract with a child-care facility or 

program: Applying for the purpose of being able to provide child-care services as part of a 

contract or grant funded program.   

10. Individual 18 years or older who resides in the home of a prospective adoptive parent for at 

least 30 days in a calendar year.   

11. Individual 18 years or older who resides in the home of a foster parent for at least 30 days in a 

calendar year.   

12. Individual 18 years or older who resides in the home of a certified or licensed child-care provider 

for at least 30 days in a calendar year.   

13. Individual 18 years or older, excluding individuals receiving services, who resides in one of the 

following homes for at least 30 days in a calendar year 

 Family living home 

 Community home for individuals with an intellectual disability 

 Host home for children 

14. PA Department of Human Services Employment and Training Program Participant: Applying for 

the purpose of participating in a PA Department of Human Service Employment and Training 

Program through a county assistance office (CAO) or the Office of Income Maintenance (OIM). 

 



 

 

 



 

 



 

 

 



 

 



 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 



22.. If an organization code is not provided and applicant is responsible for payment enter payment 

information. 

 

 

 

 


